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Registering for an AeroScout Industrial University Site User Account 

Ā Note: Only use the below process to request a user account if you have not used the site before or if 
you do not have an existing user account.  

o To check if you have an existing user account, on the Login page, click Forgot Password?, enter your 

business email address and click Send Password. If you do not receive an email within 10 minutes in your 

Inbox or Spam folder, follow the below process to request a user account.  

o If you have an existing user account, refer to the process: Logging into the AeroScout Industrial University 

Site. 

1. Navigate to the AeroScout Industrial University site Login page: www.AeroScout.com/certification 

2. Click New User? 

 

¶ The Select Language window displays. 

3. In the Language drop-down, select English. 

4. Click Submit. 

 

¶ The Training and Certification Portal User Account Request window displays.  

Step 2 

Step 3 

Step 4 

Step 1 

http://www.aeroscout.com/certification
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5. Complete the fields.  

6. Click the Terms and Conditions link to read and accept the site terms and conditions.  

7. Click Submit. 

Ā Note: If a warning displays stating that the username or business email already exists, this indicates 
that you have an existing user account. To obtain your user account information:  

a. Close the Training and Certification Portal User Account Request window. 

b. On the site Login page, click Forgot Password?. 

c. Enter your business email address. 

d. Click Send Password.  

Ā Note: If you do not receive an email within 10 minutes in your Inbox or Spam folder, contact 
ASIUniversity@sbdinc.com. 

 

Ā Note: This is a different user account than the account you use to access the Knowledgebase or Support 
Portal.  

 

¶ A message window displays confirming that you have registered for a user account.  

Step 5 

Step 6 

Step 7 
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Ā Note: If your request is approved, you will receive an email confirming your access within 1 business day. 
If you need immediate access, please contact ASIUniversity@sbdinc.com. 

8. Click OK. 

 

¶ The AeroScout Industrial University site displays.  

 

Ā Notes: 

o You will not be able to view and register for courses and enroll in certifications until you receive 
an email confirming your access.  

o Once you receive the email confirming your access, ensure that you have logged out of the site 
before logging back in. To do this, click Logout in the top-right corner of the screen. 

o Once you have logged in with your new access, you will be able to enroll in certifications, register 
for classroom training and complete eLearning courses. 

 

 

 

 

 

 

  

Step 8 
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Logging into the AeroScout Industrial University Site 

Ā Note: To log into the site you will need an AeroScout Industrial University site username and 
password.  

o If you have not used the site before or if you do not have an existing user account, you will need 

to register for a user account. For more information, refer to the process: Registering for an 

AeroScout Industrial University Site User Account. 

 

1. Navigate to the AeroScout Industrial University site: www.AeroScout.com/certification  

2. In the Username (business email) field, enter your username. 

3. In the Password field, enter your password. 

Ā Note: If you have forgotten your password, click Forgot Password?, enter your business email address 
and click Send Password. 

o If you do not receive an email within 10 minutes in your Inbox or Spam folder, contact 

ASIUniversity@sbdinc.com 

4. Click Log In.  

 

¶ The Home page displays. 

Ā Note: If you are logging into the site for the first time, the Profile page displays automatically. You can 
update your information and create a new password by clicking Reset Password. For more 
information on updating your profile, refer to the process: Updating Your Profile. 

 

 

 

  

Step 2 

Step 3 

Step 4 
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Updating Your Profile 

1. In the site, click the Profile tab. 

Ā Note: If you are logging into the site for the first time, the Profile page displays automatically. 

2. Complete and/or update the Profile Information fields, as needed. 

 

Ā Note: If you wish to opt out of receiving email reminders for upcoming classroom courses, in the 
Receive Course Reminder Email field, select Never.  If you wish to change your password, click Reset 
PasswordΦέ 

3. Click Submit. 
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Registering for a Classroom Course   

There are two ways to view upcoming classes for a course: 

Viewing upcoming classes for all courses: 

1. In the site, click the Calendar tab. 

2. Click Previous and Next to view different months.  

Ā Note: If you are searching for classes outside of your region, click Filter: Geo and check the desired 
regions. 

3. Click the desired class link. (Go to Step 4.) 

 

OR  

Viewing upcoming classes for a specific course: 

1. In the site, click the Training tab. 

2. In the Available Training window, under the Classroom Courses section, click the course name.  

 

Step 1 

Step 2 
Step 3 

Step 1 

Step 2 
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¶ The Select a Class window displays. 

3. Select the desired class date for the course. 

Ā Note: If you do not see dates listed, email ASIUniversity@sbdinc.com for information on 
future dates for this course. 

 

¶ The class details window displays. (Go to Step 4.) 

   

4. View the class details to ensure the class is at the desired time and location. 

5. If the course contains prerequisites and if you have not met the prerequisite requirements, a red 
warning will display in the top-right corner of the window. To view and enroll in the prerequisites: 

a. Click the Prerequisites tab. 

b. Click the course name link. 

c. In the course details window, click Enroll. 

d. Repeat the above steps for each prerequisite.  

 

6. Click Enroll (for courses with no charge) or Add to Cart (for courses with a charge). 

Ā Note: If you clicked Enroll, a registration confirmation email will be sent to you and you do not 
need to continue with the below steps. If you clicked Add to Cart, follow the below steps. 

¶ If you clicked Add to Cart, the Order Summary window displays.  

  

Step 3 

Step 6 

Step 4 

Step 5 
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7. Carefully review the class details, the cost and the payment terms note.  

Ā Notes:  

o !ƭƭ ǇǳǊŎƘŀǎŜǎ ǳǎŜ ǘƘŜ ΨPay with Purchase Order, Credit Card or PayPalΩ payment method.  

o You must pay for the training using a Purchase Order, Credit Card or PayPal BEFORE you attend 

class. Instructions on how to pay will be emailed to you once you complete the order. If you do 

not receive the email, contact ASIUniversity@sbdinc.com.  

o If you wish to see the price of the course in your local currency, in the Currency field, select the 

desired currency from the drop-down menu. 

8. Click Proceed to Checkout.  

 

¶ The Payment Information window displays. 

9. In the blank field, enter the Billing Contact Name (last and first name). This is the name of the person 
that the invoice will be sent to. 

10. Select Click to Complete Order.  

 

11. Click the course name link or Done to complete the order. 

 

Step 8 

Step 7 

Step 9 

Step 10  

Step 11  Step 11  
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¶ You will be sent two emails:  

o Registration Confirmation email. This email confirms your registration in the class and contains 

logistical information for the class. 

o Training Payment Instructions and Order Confirmation email. You must pay for the training 

BEFORE you attend class. This email contains instructions on how to pay using a Purchase Order, 

Credit Card or PayPal. If you do not receive the email, contact ASIUniversity@sbdinc.com.  

¶ Please note that a cancellation policy applies to all purchased training. The cancellation policy can be 
found on the class details screen by clicking on the View cancellation policy link. The policy is also in 
the Training Payment Instructions and Order Confirmation email. 

 

Ā Note: When you enroll in certain courses in the site, you may be automatically enrolled in a 
certification that contains the courses. To view your enrolled certifications: 

a) Click the Training tab. 

b) In the Enrolled Training window, under the Certifications section, click the certification name.  

¶ The certification details window displays. 
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Enrolling in a Certification  

1. In the site, click the Training tab. 

2. In the Available Training window, under the Certifications section, click the certification name.  

 

¶  The certification details window displays. 

3. Click Enroll. 

4. Click the Enroll for Course link for each component in the certification. 

Ā Notes:  

o To view the certification component details, click the course/component name link. 

o You can only enroll in a certification component if the prerequisites are met. To view the 

prerequisites, click on course name link, and then view Prerequisite tab/section. 

  

Step 1 

Step 2 

Step 3 

Step 4 
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Accessing and Completing an eLearning Course 

1. In the site, click the Training tab. 

2. In the Enrolled Training window, under the eLearning Courses section, click the eLearning course 
name.  

Ā Note: If you have not enrolled in the eLearning course, hover your curser over the desired 
eLearning course in the Available Training window, under the eLearning Courses section, and click 
the Enroll link. The eLearning course will then display in the Enrolled Training window. 

 

¶ The eLearning course details window displays. 

3. Click the Lesson Contents link for the first lesson. 

 

¶ The lesson will open in a new browser window. 

4. Complete the lesson and close the browser window to exit the lesson. 

 

Step 1 Step 2 

Step 3 
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5. Repeat steps 3 and 4 for each lesson in the course. 

¶ Once you have successfully completed all lessons in the course, the eLearning course will be marked 
Ψ/ƻƳǇƭŜǘŜΩΦ  

6. To confirm that you have successfully completed the course, click the Transcript tab and ensure that 
Ψ/ƻƳǇƭŜǘŜΩ ŘƛǎǇƭŀȅǎ ƛƴ ǘƘŜ ǎǘŀǘǳǎ ŎƻƭǳƳƴ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜΦ 

 

 

  

Step 6 
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Enrolling in and Completing an On-the-Job Training (OJT) 

Enrolling in an OJT: 

1. In the site, click the Training tab. 

2. In the Enrolled Training window, under the Certifications section, click the Certified Solution 
Engineer certification name.  

Ā Note: OJTs are only available as part of the AeroScout Industrial RTLS - Certified Solution 
Engineer (CSE) certification track. To enroll in the OJT, you must first enroll in the certification. 
For more information, refer to the process: Enrolling in a Certification. 

 

3. Click the On-the-Job Training name that needs to be completed next in the certification. 

 

¶ The On-the-Job Training details window displays. 

 

 

 

 

 

 

 

Step 1 

Step 2 

Step 3 
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4. Click Enroll. 

 

5. In the Lesson Contents section, click the On-the-Job Training Instructions and Checklist link. 

 

¶ The checklist will open. 

6. Save and/or print the checklist and read the instructions. 

Ā Note: The On-the-Job Training will now display on the Training tab, in the Enrolled Training 
window, under the eLearning Courses section. 

 

  

Step 4 

Step 5 
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Completing an OJT: 

Ā Note: Before you perform the below steps, an AeroScout Industrial Certified Solution Engineer 
(CSE) must have initialed ALL competencies in your checklist. 

1. In the site, click the Training tab. 

2. In the Enrolled Training window, under the eLearning Courses section, click the On-the-Job 
Training name. 

 

 

¶ The On-the-Job Training details window displays. 

3. In the Lessons section, click the Yes link. 

 

  

Step 1 

Step 2 

Step 3 
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4. Click File Upload. 

 

¶ The File Upload window displays. 

5. Click File Upload. 

 

6.  In ǘƘŜ CƛƭŜ bŀƳŜ ŦƛŜƭŘΣ ǘȅǇŜ άhƴ-the-Wƻō /ƻƳǇƭŜǘŜŘ /ƘŜŎƪƭƛǎǘέΦ 

7. Click Browse. 

8. Browse for and select the completed checklist saved on your computer. 

9. Click Save. 

  

  

Step 4 

Step 6 

Step 7 

Step 9 

Step 5 
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¶ The uploaded file displays in the File Upload window. 

10. Click Back to Course. 

 

¶ You are returned to the On-the-Job Training details window. 

¶ Your checklist will be reviewed and if all competencies have been successfully completed, your On-
the-Wƻō ¢ǊŀƛƴƛƴƎ ǿƛƭƭ ōŜ ƳŀǊƪŜŘ άŎƻƳǇƭŜǘŜέ ƛƴ ǘƘŜ ǎƛǘŜ όǘƘƛǎ Ŏŀƴ ǘŀƪŜ ǳǇ to 5 business days). You will 
receive an email confirming your completion.   

 

  

Step 10 
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Accessing and Completing an Assessment (Exam/Test) 

1. In the site, click the Training tab. 

2. In the Enrolled Training window, under the Classroom Courses section, click the classroom course 
name.  

 

¶ The Select a Class window displays. 

3. Select the class date you attended. 

 

¶ The class details window displays. 

4. Click Take Exam. 

 

¶ The assessment window displays.  

  

Step 1 

Step 2 

Step 3 

Step 4 
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5. Use the radio buttons to select the correct answer(s) for the question. 

6. Click the forward arrow to progress to the next question. 

7. When all questions are answered, click Complete and Grade. 

 

Ā Notes:  

o To exit the assessment and save your answers, click Exit. When you reopen the assessment, you will be 

taken to the last question that you answered before you exited the assessment. 

o You have 3 attempts to achieve the assessment passing score.  

o If you run out of time during class to complete the assessment, you must finish completing the assessment 

within 5 business days from the last day of class. 

 

Assessment Retake Process  

You will need to retake the assessment if you do not achieve the assessment passing score after 3 attempts.  

To retake the assessment: 

1. Email the AeroScout Industrial University Administrator at ASIUniversity@sbdinc.com  and include: 

¶ Your name, your company, course name, class start date and that you did not pass the 
assessment. 

2. You have 15 business days from the last day of class to self-study the course materials:  

¶ Materials include the lesson presentations and student materials on the course thumb drive. 

3. After 15 business days from the last day of class and/or when you are ready to retake the assessment, 
email the Administrator at ASIUniversity@sbdinc.com  

4. The Administrator will provide you with 3 additional attempts to complete and pass the assessment.  

5. Log into AeroScout Industrial University and retake the assessment. 

6. Email the Administrator at ASIUniversity@sbdinc.com  when you have completed and passed the 
assessment. 

Step 5 

Step 6 

Step 7 
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Completing a Post-Class Survey 

1. In the site, click the Training tab. 

2. In the Enrolled Training window, under the Classroom Courses section, click the classroom course 
name.  

 

¶ The Select a Class window displays. 

3. Select the class date you attended. 

 

¶ The class details window displays. 

4. Click Take Survey. 

Ā Note: The Take Survey button will not display until the last day of class. 

 

¶ The survey window displays.   

Step 1 

Step 2 

Step 3 

Step 4 



 

 
23  

 

 

5. Complete the survey fields. 

6. When all fields are completed, click Submit Survey. 

 

 

 

  

Step 6 

Step 5 
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Printing a Certificate of Completion 

Ā Notes:  You will only be able to access and print a certificate of completion for a: 

o eLearning course when all lessons in the course have been successfully completed. 

o Classroom (instructor-led) course when you have: 

 Passed the course assessment (if applicable), AND  

 Your attendance has been recorded in the site by the AeroScout Administrator (this can 

take up to 2 business days after the last day of class).  

o Certification when all certification components have been successfully completed. 

1. In the site, click the Transcript tab. 

2. Lƴ ǘƘŜ {ǘŀǘǳǎ ŎƻƭǳƳƴ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜ ƻǊ ŎŜǊǘƛŦƛŎŀǘƛƻƴΣ ŎƻƴŦƛǊƳ ǘƘŀǘ Ψ/ƻƳǇƭŜǘŜΩ ŘƛǎǇƭŀȅǎΣ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ 

you have successfully completed the course or certification. 

3. In the View Certificate column for the course or certification, click the certificate icon.  

 

¶ The certificate of completion PDF displays in a new browser window. 

12. However your curser over the certificate to display the PDF toolbar.  
13. Click the printer icon. 

 

Step 1 Step 3 
Step 2 

Step 5 


